
Extended Limited Warranty
for Mercedes-Benz Electric Vehicles.
We’ve got you covered.





Your Mercedes-Benz electric vehicle is engineered to bring  
you years of driving pleasure. With this in mind, if you plan to 
drive your vehicle beyond its 48 month/80,000 km new vehicle  
warranty, then a Mercedes-Benz Electric Vehicle Extended 
Limited Warranty might be right for you.

If you decide to sell or trade in your Mercedes-Benz electric 
vehicle during this period, an Electric Vehicle Extended Limited 
Warranty can help retain and increase the resale value of your 
Mercedes-Benz.

• Protect your budget from unforeseen repair costs
• Enjoy Emergency Roadside Assistance for the entire  
 term of the Extended Warranty contract
• Zero deductible
• Honoured by authorized Mercedes-Benz Retailers  
 across Canada
• Backed by Mercedes-Benz Canada, not a third party
• Transferable from person-to-person, via an authorized 
 Mercedes-Benz Retailer*

When can I purchase this warranty?†

The Electric Vehicle Extended Limited Warranty can be 
purchased at any time during the new vehicle basic warranty 
period (48 months/80,000 km), as long as the vehicle has been 
regularly maintained at an authorized Mercedes-Benz Retailer.

You can upgrade from a Mercedes-Benz Certified  
Pre-Owned Limited Warranty (PLW)*

If you have a Certified Pre-Owned Limited Warranty from a  
Pre-Owned purchase, it can be upgraded to an Extended Limited 
Warranty at any time during the new vehicle basic warranty 
period, as long as the vehicle has been regularly maintained 
by an authorized Mercedes-Benz Retailer. Depending on your 
model and date of purchase, $870 - $2,070 could be rebated  
off the purchase price of the Extended Limited Warranty.

Extended Coverage. 
Excellent Value.

*Formally known as Star Certified Warranty. 
†  Please consult your Retailer for pricing. Certain limitations apply.
†  Upgrades available to 24-and 36-month ELW packages. 3



You can add 24 or 36 months of extended coverage  
to your new vehicle basic warranty.

Extended Limited  
Warranty Term.

• The 24 or 36-month/160,000 km coverage is similar  
 to new vehicle warranty.

The Electric Vehicle Extended Limited Warranty begins on the 
first to occur of 48 months or 80,000 km (the end of your new 
vehicle warranty). If the vehicle reaches 80,000 km prior to 48 
months, then the Electric Vehicle Extended Limited Warranty 
period will begin on the repair order date of the first warranty 
claim submitted at or over 80,000 km.
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Model 24 months/ 
160,000 km

36 months/ 
160,000 km

EQB $3,619 $3,999

EQE $4,869 $5,499

EQS $9,499 $10,499

AMG, G, MAYBACH $11,249 $12,369

Electric Vehicle Extended Limited Warranty packages and prices* 

*Suggested retail price. 
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COVERAGE UP TO 24 MONTH/160,000 KM OR 36 MONTH/ 
160,000 KM PACKAGE:

Drive Train: Front & Rear Power Electronics drive units.

Traction Control System (ESP/ASR): Hydraulic unit (ABS/ASR), charging pump, 
pressure reservoir and control module. 

4MATIC™ and Front Wheel Drive models: front drive shaft, front axle shafts, 
bearings, hubs.

Rear Axle: Axle side shafts, rear axle shaft bearings and hubs.

Cooling System: Thermostat, radiator, coolant expansion tank for HV battery, as 
well as the metal lines and fittings.

Steering System: Power steering gear box including PML control valve, ignition lock 
including cylinder/tumblers, steering knuckle, tie rods, and rack and pinion steering, 
jacket tube, and steering shaft.

Suspension: Coil springs, anti-sway torsion bar as well as associated linkage 
and brackets, shock absorber/suspension struts, ADS pump (where applicable), 
ABC pump, air suspension pump, reservoir, valves, accumulators, valve linkage, 
suspension pressure reservoir, oil reservoir and cover, oil level sending unit, high 
pressure oil hose, distribution valve, switch level adjustment, solenoid locking valve, 
suspension acceleration sensor, body acceleration sensor, switch load sensor, upper 
and lower control arms, as well as all suspension links and bushings, ball joints, 
wheel bearing and wheel bearing seals.

Brake System: Master cylinder, brake booster, vacuum pump, hydraulic unit (ABS or 
ABS/ASR/ESP), brake calipers, metal hydraulic lines and fittings, and parking brake 
mechanism.

Electrical System: All electrical motors, wiring harnesses and connectors,  
sending units, sensors, switches, fuse boxes, relay modules, electronic control 
modules, transmitters, instrument panel gauges, rheostats, potentiometers, A/C 
blower motor and blower regulator, alternator and pulley, horns, actuators, timers, 
electro-mechanical valves and solenoids, power seat drives, rear window defogger. 

Electronics: ECU for engine management, ADS/AS, ESP, ETC, PSE, SAMS, SRS, 
ACC, A/C Temp., BM, CCM, COMAND, CST, DTR, EIS, RCL, ATA, AAM, ASR, 
BAS, ETS, Keyless-Go, steering tube control module, gear shift selector module, 
instrument cluster, door control modules, overhead control module, suction fan 
control module, emergency calling control units and upper control panel.

Climate Control: All electrical components noted above, as well as the A/C 
compressor and clutch, receiver/drier bottle, refrigerant hoses and connections, 
evaporator, expansion valve, condenser, rear vent control cables, flap actuators, 
all vacuum valves and elements, auxiliary cooling pump, mono valve, dual valve, 
switchover valve, heater core and heater housing assembly, heater control valve, 
PTC heater booster & cooler for HV battery.

Body: Window regulators, sunroof cables, front and rear windshield wiper  
linkages, power seat drive cables and seat belt assemblies, all air bags.

Central Locking System: Actuator/element, pneumatic check valve,  
switches and linkages.

Electric Vehicle Extended Limited Warranty coverage details.
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©2025 Mercedes-Benz Canada 
All illustrations and specifications contained in this brochure are based on the latest product information available at
the time of publication. All pricing is not inclusive of any taxes, interest, or additional fees that the Retailer may charge.
Actual product offerings may vary from those shown or may be subject to availability. Mercedes-Benz Canada reserves
the right to make changes at any time, without notice, to pricing, specifications, payment options, packages and models.
Some vehicles may be shown with non-Canadian equipment.

Mercedes-Benz Canada Inc.
2680 Matheson Blvd. East Suite 400
Mississauga, ON  L4W 0A5
mercedes-benz.ca


