
Prepaid Maintenance for Mercedes-Benz Electric Vehicles. 



Drive with confidence knowing that your scheduled 
maintenance is taken care of right from the start, as is your 
budget. Choose a maintenance plan that’s right for you, with 
options designed for low- or high-mileage driving, whether  
you buy or lease.

Plus, pre-paying at your authorized Mercedes-Benz  
Retailer offers significant savings compared to a  
pay-as-you-go approach. 

Prepaid Maintenance is available for Mercedes-Benz electric 
models at any time of purchase.

Features of Prepaid Maintenance include:
•	Lump sum or monthly payment options‡

• Fully-transferable from person to personx

• �Factory-trained Technicians using Mercedes-Benz 
GenuineParts

• 24-hour Roadside Assistance

Prepaid Maintenance provides you with further peace of mind. 
Your vehicle’s factory-scheduled maintenance will be followed, 
its warranty maintained, and all work will be performed by 
factory-trained technicians at an authorized Mercedes-Benz 
Retailer in Canada, using the latest diagnostic tools and only 
Mercedes-Benz GenuineParts.§

Scheduled maintenance, simplified.
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‡	 Monthly payment options only available at the time of vehicle purchase  
	 (lease or finance deals). 
x	 Certain terms and conditions apply. 

§	 Prepaid Maintenance coverage is available for work performed at an authorized  
	 Mercedes-Benz Canada Retailer only. 



3

In addition to factory-scheduled maintenance, your  
Service Advisor may make additional recommendations 
based on factors such as the local environment, road 
conditions or individual driving habits. Items not covered 
by Prepaid Maintenance Plans include:

•	Wear items (brakes, tires, wiper blades, etc).
•	Wheel/tire alignment and balancing.
•	Maintenance performed outside scheduled maintenance
		 intervals or by an entity/individual that is not an 
		 authorized Mercedes-Benz dealer in Canada.
•	�Damage of any type caused by, but not limited to: 	

accidents, fire, alterations, algae, rodents, misuse  
or neglect.

†Other exclusions may apply; see contract for details.

ITEMS NOT COVERED BY PREPAID MAINTENANCE PLANS†



Service A 20,000 KM Service B 40,000 KM Service A 60,000 KM Service B 80,000 KM

Charcoal filter change • • • •

Remote key battery replacement • • • •

Brake pads (front/rear) inspection • • • •

Check brake fluid level • • • •

Brake fluid change Every Two Years

Clean/lubricate panoramic roof† Every Three Years

Washer fluid replenishment • • • •

Tire rotation† • • • •

Fluid levels check and correction • • • •

Tire inflation check and correction • • • •

Brake test • •

Reset maintenance counter • • • •

ELECTRIC MODELS with Service Intervals every 20,000 km or 1 year, whichever comes first – 
Prepaid Maintenance Coverage.
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†Where applicable.
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Coverage Period:
24 months
2 Services

36 months
3 Services

48 months
4 Services

EQB $1,110 $1,630 $2,230

G 580 SUV with EQ Technology $1,620 $2,360 $3,550

ELECTRIC MODELS with Service Intervals every 20,000 km or 1 year, whichever comes first –  
Prepaid Maintenance Pricing.

Prices do not include interest or taxes.

CASH PURCHASE / FINANCE / LEASE
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ELECTRIC MODELS with Service Intervals every 30,000 km or 2 years, whichever comes first - 
Prepaid Maintenance Coverage.

Service A 30,000 KM Service B 60,000 KM Service A 90,000 KM Service B 120,000 KM

Replace dust filter • • • •

Remote key battery replacement • • • •

Brake pads (front/rear) inspection • • • •

Check brake fluid level • • • •

Brake fluid change Every Two Years

Replace activated charcoal particle filter Every Two Years

Replace fine particle filter Every Four Years

Clean/lubricate panoramic roof† Every Four Years

Washer fluid replenishment • • • •

Tire rotation† • • • •

Fluid levels check and correction • • • •

Tire inflation check and correction • • • •

Brake test • • • •

Reset maintenance counter • • • •

†Where applicable.
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ELECTRIC MODELS with Service Intervals every 30,000 km or 2 years, whichever comes first - 
Prepaid Maintenance Pricing.

 

Coverage Period:
48 months 
2 Services

72 months
3 Services

96 months
4 Services

EQE (Sedan, SUV) $1,980 $2,890 $3,990

EQS (Sedan, SUV) $2,110 $3,030 $4,210

AMG / Maybach $2,530 $3,630 $5,050

CASH PURCHASE / FINANCE / LEASE

Prices do not include interest or taxes.
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